
Use a broom, not a shovel, to clear snow from 
the gas meter and piping to avoid accidentally 
damaging the equipment. If you suspect a 

natural gas leak, 
leave the area 
and call ENSTAR at
1-844-SMELL GAS. 
A service tech will be dispatched immediately 
to investigate the odor. 

Keep all appliance and combustion air vents 
clear of snow and ice to help prevent improper 
appliance operation, which can produce carbon 
monoxide.  Each level of your home should 
have a carbon monoxide detector.

A licensed heating contractor should inspect 
your natural gas appliances annually to ensure 
proper ventilation and operation. 

Snow and ice build-up can break the gas             
meter and prevent its venting system from 
working correctly. 

Heavy build-up of snow and ice causes stress 
on the meter and can lead to gas leaks. 
Additionally, it prevents quick access to the 
meter’s shut-off valve in an emergency. 

Avoid piling snow on the meter when you’re 
clearing snow off the roof, sidewalk, and 
driveway. 

Identify the location of the gas meter before 
plowing snow to avoid damaging or burying 
the meter.  A damaged or buried meter can 
cause serious physical injury or property 
damage.

KEEP IT CLEAR OF 
ICE AND SNOW. 

PROTECT YOUR METER
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ENSTAR upgrades and maintains its distribution system 
year-round to provide safe and reliable service to its 
customers. This work doesn't stop during the winter, 
when ENSTAR often performs work in advance of 
planned summer construction. If you've driven by the 
Alaska Zoo recently, you may have noticed ENSTAR at 
work on one of these projects. 

Currently ENSTAR is installing 3,300 feet of new 
6-inch HDPE gas main along O'Malley Road between 
Livingston Street and Elmore Road.  As ENSTAR crews 
progress they will connect existing service lines to the 
new gas main and install Excess Flow Valves (EFVs) at 
the same time. EFVs are installed where the service line 

meets the main line.  Designed to shut down excessive gas flow in case of damage to the service line, EFVs 
provide an additional safety measure for our customers.  The work between Livingston and Elmore should 
be completed in January 2022. 

Work will begin again in Spring 2022.  ENSTAR 
crews will continue installation of the new gas 
main between Elmore Road and Hillside Drive.  
This work will include lowering the existing 12-
inch transmission line that runs north and south 
on Elmore Road. In addition,  ENSTAR crews will 
replace the existing steel gas main and service 
lines on Whimbrel Drive, Tahneeta Drive, and Main 
Tree Drive with new HDPE pipe.  

ENSTAR PROJECT HIGHLIGHT
O’Malley Road Reconstruction Phase II: 

Livingston Street to Hillside Drive


