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Q: Can I pay my bill with a credit card?
A: Yes! You can pay your gas bill with VISA, Discover, or Mastercard. Visit ENSTAR’s website
to make a one-time payment or to set up automatic payments. Payments can also be made
over the phone. There is no additional fee for using a credit card.

Q: Why does my bill go up even when I’m out of town?
A: There are a number of reasons why your bill can change
from month to month. Some of the most common include:
Seasonal fluctuations: When the
temperature drops outside, more gas
is needed to maintain a steady
temperature inside.
Billing days: If your current statement
covers more days than a previous
statement, your bill will likely be
higher.
Vacant house: Occupied homes
benefit from body heat, electricity,
and other appliances to generate and
retain heat.

Q: What is MyENSTAR?
A: MyENSTAR is a customer self-service portal that provides 24-hour access to your bill
and puts the control of account management in your hands. With MyENSTAR you can:
View billing, payment, and consumption history
Start, stop, or transfer your gas service
Mange your account by setting up auto pay, signing up for paperless billing or
updating your contact information
Create a MyENSTAR account at www.enstarnaturalgas.com.

Hot
Water
Safety
Children’s sensitive skin burns easily. Help keep your kids safe by following these three rules:

1

Never put a child into
the tub while the water is
still running.
When filling the tub, put
your hand all the way
into the water. Spread
your fingers and move
your hand back and forth
the full length of the tub
to check for hot spots.

2

Always stay with a child
while they are in the tub.
Children can turn on the
hot water in a flash and
it only takes seconds to
burn or drown.

3

Water coming out of the
faucet should never be
hotter than 120 degrees.
If your water heater
is set too high, turn
it down or have your
plumber do it for you.

REMEMBER! The most painful burn is
one that could have been prevented.

EMBRACE THE COLD & ENJOY A DAY
OF FESTIVE WINTER FUN!
Ski 4 Kids promotes fitness through winter sports for
children of all ages. This popular event includes obstacle
courses, a mock biathlon and a series of fun races.
Donations benefit the Nordic Skiing Association of
Anchorage grant program that provides ski equipment to
schools and youth organizations. Learn more at:
www.anchoragenordicski.com/events/ski-4-kids/

WHEN: Saturday, March 4th, 12pm - 4pm
WHERE: Kincaid Park
NSAA Mission Statement: Sustaining trails year round and providing Nordic
skiing programs that encourage healthy activities and lifestyles for all Alaskans.
NSAA is a local association with statewide membership.

