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Turn over the keys
with confidence!
Tenants come and tenants go,
it's the nature of the property
rental business.
It's also an unfortunate
reality that these moves can
cause a lot of inconvenience
in the form of gas service
disruptions, a loss of time spent
to reestablish the gas service, and
possible reconnection fees. But you
can avoid the hassle with ENSTAR’s
Landlord Tenant Agreement (LTA).

STEP 1: Go to
www.enstarnaturalgas.com
to fill out the form and
submit it online.
STEP 2: Sit back and relax!
It’s that simple.

Putting an LTA on the gas account for your rental property can save time and money. Enjoy the peace of
mind knowing that if a tenant moves out or has problems paying their bill, you don't have to worry about
any interruptions in service.

We Grow With You!

As our local industries and neighborhoods grow, we
work to make sure our system continues to provide
reliable gas service to these communities. In 2016, the
health care industry in Anchorage grew by an estimated
800 jobs. In response, ENSTAR is working, in
conjunction with an ML&P project, to install a larger gas
main along Providence Drive that will reinforce our
existing infrastructure in the area. The project will
provide improved gas service reliability to customers in
the U-Med area including UAA, Providence Hospital and
Alaska Native Medical Center. Completion is expected
by early fall of this year.

Common Natural Gas Terms & Definitions
Bill Terms

Customer Charge: A flat rate fee that is determined by the meter size
(G1, G2, G3, or G4) on a gas account. The customer charge recovers a portion
of the utility’s fixed costs such as meter-reading, record-keeping, billing,
collections, and costs associated with service lines and meters.
Service Charge (Base): A volumetric charge that is determined by the meter size
(G1, G2, G3, or G4) on a gas account. This charge recovers system maintenance
costs.
Supplier Gas Cost Charge (GCA): The “Supplier Gas Cost Charge” is a volumetric
charge that reflects the price ENSTAR customers pay for gas based on gas supply
agreements previously approved by the Regulatory Commission of Alaska (RCA).
The GCA is adjusted annually in July.
Regulatory Cost Charge (RCC): The “Regulatory Cost Charge” is a volumetric
charge provided by Alaska Statutes. This charge helps fund the RCA.

Natural Gas Delivery Process

Producer: Any entity leasing, owning or controlling a supply of natural gas.
Transporter/Distributor: A pipeline company or a local distributer, such as
ENSTAR, which purchases natural gas from a producer.
End User: You, the end customer.

Gas Measurement

CCF: A common natural gas volumetric measurement.
1 CCF = 100 cubic feet of natural gas
MCF: A common natural gas volumetric measurement.
1 MCF = 1,000 cubic feet of natural gas.

