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Finding YOUR Way to Pay
Everyone has a preferred way to pay their bills. We offer a variety of payment options to help make
it convenient for customers to pay their gas bill. For more information on your account or to access
it online, set up a MyENSTAR account at www.enstarnaturalgas.com.
Pay your bill automatically each month with a
credit card or through direct withdrawal from your
bank account. You can enroll in Autopay through
MyENSTAR.

Pay your bill with VISA, Discover, or
Mastercard. Payments are processed
through a third-party provider. There is
no additional fee for using a credit card.
Pay your bill over the phone and online
using credit, debit or electronic check.
Payments may take up to three days to
post to your account.
Pay your bill at any of our customer
service locations using credit, debit or
electronic check. Kiosks are available
24/7 and our lobbies are open from
9am-4pm Monday through Friday.
See our website for customer service
locations.

$

Many banks offer the option to send your payment
directly to ENSTAR from your bank account. Check
with your banking institution to see if it offers this
service.
You can mail your check or money order to:
ENSTAR Natural Gas Company
PO Box 34760
Seattle, WA 98124-1760
You can elect to pay your bill a year in advance to
receive a $25 credit. Contact our Customer Service
for more information on annual payments.

What to know about
excess flow valves
ENSTAR is required by federal regulation to
install an Excess Flow Valve (EFV) or a manual
service line shut-off valve on all new or replaced
natural gas service lines.
An EFV is a safety device inside the service
line that shuts off the flow of natural gas in the
case of excess flow in the line. Such excess flow
could be caused by a number of factors,
including damage to the line due to excavation
or a natural disaster. Excess flow can also be
caused by the addition of gas appliances in
your building.

A manual service line shut-off valve means a curb valve or other manually operated valve. These are
located near the connection point of the service line and gas main. These valves must be safely accessible
to ENSTAR personnel or other personnel authorized by ENSTAR to manually shut off gas flow to the service
line, if needed.

For more SAFETY information, see ENSTAR's website:
www.enstarnaturalgas.com
EFVs come in a variety of load capacities, and are designed for a specific range of gas flow, with some tolerance
for additional load. The gas flow is determined by the number and efficiency of gas appliances inside the home,
as provided by the customer at the time of installation. Installing additional appliances without notifying ENSTAR
could exceed the allotted load capacity for a previously installed EFV, shutting off the gas flow.
The initial cost of EFV installation is included in the charge for a new or renewed service line. Installation of an
EFV will not protect against customer appliance gas leaks, small service line punctures or gas meter leaks. An
EFV may not protect against damages caused by natural disasters.
It is critical to inform ENSTAR before any additional gas-fired equipment is added to your home. Failure to do so
could cause the EFV to close, disrupting natural gas service to your building. If a larger EFV needs to be installed
to handle the increased load, you will be responsible for any EFV replacement cost, including the actual cost of
the replaced EFV. Should you increase your natural gas load without notifying ENSTAR and cause the EFV to
close, you will be responsible for any and all costs and damages associated with the closed EFV, including but
not limited to, damage to your building and equipment, and the cost to repair and/or replace the EFV.
ENSTAR customers have the right to request an EFV installation on an existing service line that does not exceed
1,000 Standard Cubic Feet per Hour (SCFH) load. To request an EFV installation on your service line, contact our
Marketing Department to schedule a site visit. There is a minimum $500 installation charge and the Customer
will be responsible for all repair/construction costs incurred with the installation of the EFV.

Homeless at the Holidays
A sad reality for too many
Alaska families.

You can help prevent
family homelessness.

TEXT AKCARES
to 41444

$35
can provide food for
a struggling family.
$100
can help keep a family
safe and warm.

United Way of Anchorage

