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DO I HAVE A GAS LEAK?
SMELL: An odorant called mercaptan is added to natural gas to make it smell like sulfur or rotten

eggs. Check your appliances inside the home and outside at the meter for an odor that could indicate
a gas leak.

LOOK: Inspect the gas appliances and piping inside your home as well as the piping at your meter for

any damage. To help avoid fire danger or carbon monoxide buildup, make sure the furnace/boiler and
water heater vents are clear of debris that may have shifted during an earthquake. Make sure natural
gas appliance vents are intact and vented to the outside.

LISTEN:

Leaking natural gas sounds like escaping air. Do not
confuse this with the sound of normal gas consumption through
the meter. It's a good idea to listen to your meter during normal
operation to identify normal vs. abnormal sounds at the meter.

LEAVE: If you suspect a gas leak, leave the premises immediately
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Call us, toll-free.

gas
1-844-smell
1-844-763-5542

and call ENSTAR at: 1-844-SMELL GAS (1-844-763-5542).

SHOULD I SHUT OFF MY GAS?
If you believe you have a gas leak and you feel comfortable turning off your meter, you can do so
by taking a crescent wrench and turning the valve 1/4 turn until the valve stem is parallel with the
ground. If you believe the leak is coming from a specific appliance, turn off the appliance gas valve and
evaluate whether gas is continuing to leak.
If you believe you have a gas leak and do not know how to turn off your meter, please evacuate and call
ENSTAR for assistance from a safe location.

CAN I TURN MY GAS BACK ON?
No. In order to turn your meter back on, an ENSTAR employee must first inspect your piping and
appliances to confirm that gas can be safely restored to your home.

ENSTAR NATURAL GAS:

BEYOND YOUR METER

Pantone 2747 or RGB 20 31 120 or Hex #141F78 – Type Verdana Regular

Hot water, stoves, and the heat in
your home might all use natural gas.
It's available at the turn of a switch,
but do you ever wonder what it takes
to bring gas to these appliances? In
2020, we'll take you beyond your
meter by featuring a different area
of ENSTAR's natural gas service
each month.
Follow along with us this year as we
explore gas contracting, ENSTAR's
gas transportation system, and
gas storage - to name a few. We're
proud of our diverse team of 200
employees across Southcentral
Alaska who work around the clock
to ensure safe and reliable natural
gas service to you, our customer.

Energy Conservation Tips

Make the most of your energy dollars with some simple changes in your daily routine!

Adjust your Thermostat

A programmable thermostat can reduce gas consumption
by automatically adjusting itself according to your
lifestyle. Set your thermostat between 65˚ F and 70˚ F
during the winter and 58˚ F when away from the house
for four or more hours.

Adjust the temperature on your water heater

Wash full loads

Turn down your water heater to 120 degrees F to reduce
your natural gas bill and take quick showers instead of
baths.

Run full loads in your dishwasher and washing machine. Use cold water in
your laundry wash and rinse cycles.

Check your fireplace

Keep your flue closed when the fireplace is not in use. Install glass doors on the
front of the fireplace to keep room heat from going up the chimney.

