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We are proud to team up with one of our customers
to create the Warm Hearts Warm Homes fund which
provides natural gas heating assistance to ENSTAR
customers in Anchorage, the Mat-Su Valley and the
Kenai Peninsula. We're thankful for our partnership with
United Way of Anchorage to help us get the word out
and get the funds to our customers in need. To donate
to the fund or to get information on eligibility visit:

www.LiveUnitedANC.org/warm-hearts

WHAT TO KNOW ABOUT CROSS BORES
What is a Cross Bore?
A “cross bore” is when a natural gas line runs through an existing underground utility, typically sewer or septic lines.
A cross bore can potentially cause a back up in your pipe which will need to be cleared.
Call Before You Clear
When you have a clogged septic or sewer line, your first step is to determine whether the clog is inside or outside
your house. If it’s inside, then you don’t need to worry about a cross bore.
If the clog is outside your house, or if you’re unsure where the clog is, then you could be dealing with a cross bore
and should call 811 for an emergency locate before you start clearing your septic or sewer line.
If You Encounter a Damaged Natural Gas Line
If you hit a natural gas line while unclogging a septic or sewer line, immediately eliminate any potential ignition
sources. Call 911 and ENSTAR at 1-844-SMELL GAS (907-334-7763) to report any potential damage.

BREAKING DOWN YOUR BILL

Below is a breakdown of your bill, highlighting key parts you should know.
See www.enstarnaturalgas.com for more information, including terms, definitions and contact information.
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Bar Code: Scan the bar code at any of
ENSTAR's payment kiosks (located outside
our customer service locations) to easily
access your account.

