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I CALLED FOR LOCATES,
NOW WHAT?

IT’S FREE

ENSTAR line locators have been dispatched to mark the location of
our gas lines on your property. Under Alaska Law: 1) utilities must
locate their lines within two business days of receiving a locate request
and 2) you must wait to dig until all your utilities have been located.
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IT’S THE LAW

I called 811 for locates – when can I start my project?
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Here are some frequently asked questions about when to call for
locates and what to do after you make that call.
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Do I need locates if I’m installing a fence post?
YES! You are required by law to call for locates for any project that disturbs the ground: deck or fence
posts, mailboxes, tree removal and grading a driveway all require locates.
There are locate marks on top of the area where I planned to dig – what do I do?
If you ever need to dig within two feet on either side of a locate mark (“tolerance zone”) do not use
mechanized equipment. Instead, use a hand shovel to gently expose the line buried below. Never drive
stakes or use a posthole digger within the tolerance zone.
When do I need to refresh my locates?
Locates expire after 15 days. If you plan to dig beyond that timeframe, make sure you request to have
your locates refreshed. You must also request to refresh your locates if they are no longer visible at your
project site.
Am I supposed to call for locates for any contractors I hire to work on my property?
Your contractor is responsible for calling 811 for locates for any excavation project on your property.
There are already locates where I plan on digging - can I use those?
Whether you're a contractor or homeowner, "piggybacking" on someone else's locates for your own
project is against the law. Anyone planning a digging project is required to get and maintain their own
locate marks.
What should I do if I hit a gas line?
If gas is escaping from the damage, leave the area immediately and
call 911 and ENSTAR at 1-844-SMELL GAS (1-844-763-5542). If gas
is not escaping, you must notify ENSTAR to inspect and make any
necessary repairs.
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Call us, toll-free.

gas
1-844-smell
1-844-763-5542

REDUCING THE RISK TO YOUR HOME:

WILDFIRE PREVENTION TIPS

ENSTAR is a first responder to nearly every structure fire in our service territory and
is in frequent communication with emergency management officials on larger fire
response efforts. Each year, ENSTAR clears brush and debris from rights-of-way and
above-ground facilities to maintain access and to protect the system from wildfires.
Customer safety is ENSTAR's number one priority.

ACTIONS YOU CAN TAKE TO HELP PROTECT YOUR HOME:
• REMOVE and DISPOSE of any leaves, pine needles, and other flammable material on the roof, in
the gutters, and near your deck to help prevent embers from igniting your home. COVER any open
areas below your deck or porch to keep materials from accumulating underneath.
• REMOVE dead vegetation and other flammable materials within five feet of your home.
• KEEP your lawn hydrated and maintained. If it's brown, cut it down to help reduce fire intensity.
• PRUNE tree limbs so the lowest branches are 6 to 10 feet above the ground to help reduce the
chance of fire getting into the crowns of the trees.
• MOVE construction material, trash, and woodpiles at least 30 feet away from the home and other
outbuildings.

For additional information on wildfire safety and actions you can take
to help keep your family and home safe, visit:
https://www.nfpa.org/Public-Education/Fire-causes-and-risks/Wildfire/Firewise-USA

We are proud to team up with one of our customers
to create the Warm Hearts Warm Homes fund which
provides natural gas heating assistance to ENSTAR
customers in Anchorage, the Mat-Su Valley and the
Kenai Peninsula. We're thankful for our partnership with
United Way of Anchorage to help us get the word out
and get the funds to our customers in need. To donate
to the fund or to get information on eligibility visit:

www.LiveUnitedANC.org/warm-hearts

