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Cook Inlet Natural Gas Storage Alaska
Cook Inlet Natural Gas Storage Alaska (CINGSA)
is comprised of five underground wells. ENSTAR
manages and operates the facility which is located
on the Kenai Peninsula. CINGSA stores up to 11 billion
cubic feet of natural gas for ENSTAR as well as other
utilities and gas producers in Southcentral Alaska.
While CINGSA's wells are man-made, they are subject
to the elements of the surrounding geology. Since the
inception of CINGSA, Well 5 has experienced issues
with water entering the well bore, making it difficult
for natural gas to rise to the surface. Recently, CINGSA
improved Well 5’s performance by inserting a velocity
string. A velocity string is small-diameter tubing
designed to increase the speed of the gas rising to the
surface from the reservoir.
Drill rig installing a velocity string in Well 5 at CINGSA.

The Ruane Road
Washout in Girdwood
ENSTAR crews recently responded to a washed out road in
Girdwood following record-breaking rain in the area. Ruane Road
in Girdwood, which leads to an Anchorage Wastewater Utility
(AWWU) facility, gave way to the rushing water on the morning
of October 31. As a result, ENSTAR’s 2-inch main was exposed,
hanging between the remaining sections of road. Elsewhere in
Girdwood, ENSTAR crews supported efforts on Echo Ridge Drive
to preserve ENSTAR facilities and nearby building foundations.
In the days that followed the washout, ENSTAR cut out the
exposed 2-inch main to support the road repairs. In its place,
ENSTAR installed a temporary bypass line in order to continue
to provide gas to the AWWU facility. Ten days after the washout,
repairs to Ruane Road were complete – including installation of
the permanent 2-inch gas line.

Ruane Road washout and
exposed 2-inch ENSTAR gas line
on October 31, 2021.

Finding YOUR Way to Pay
In response to COVID-19, ENSTAR's lobbies remain closed to the public. We offer a
variety of payment options to help make it convenient for customers to pay their gas
bill. For more information on your account or to access it online, set up a MyENSTAR
account at: www.enstarnaturalgas.com.
Pay your bill with VISA, Discover,
or Mastercard. Payments are
processed through a third-party
provider. There is no additional fee
for using a credit card.

Pay your bill automatically each month with
a credit card or through direct withdrawal
from your bank account. You can enroll in
Autopay through MyENSTAR.

Pay your bill over the phone
and online using credit, debit or
electronic check. Payments may
take up to three days to post to
your account.

Many banks offer the option to send your
payment directly to ENSTAR from your bank
account. Check with your banking institution
to see if it offers this service.

Kiosks are available 24/7 outside
our customer lobbies for payments
with cash, check, credit and
debit cards. See our website for
customer service locations.

$

You can mail your check or money order to:
ENSTAR Natural Gas Company
PO Box 34760
Seattle, WA 98124-1760
You can elect to pay your bill a year in
advance to receive a $25 credit. Contact our
Customer Service for more information on
annual payments.

Wishing you a
safe and warm
holiday season!
- From all of us at ENSTAR

